Business Profile

CLEANERS

oalaly

“Quality is
not an act.
It is a Habit”

- Aristotle

Lennie Segal, owner of Koalaty Cleaners

" a C Thoever said clothes don't make the man or

woman surely never experienced the confidence

that comes from buttoning a crisp, freshly pressed

shirt, or the transforming power of an elegantly tailored suit.

At Koalaty Cleaners, we believe that presentation matters.

We believe that details should not be overlooked and we
believe our clients deserve to look their best... always.

Nothing is more frustrating than putting on a freshly
cleaned shirt and have one of the buttons break or missing.
This is one of the many reasons Lennie Segal got into the
Dry-Cleaning business. “For 13 years I wore a suit and tie
and couldn’t find a decent dry-cleaner.”

“I knew what I wanted in a dry-cleaner and I knew how
I wanted to be treated as a customer.”

So T opened my own dry-cleaning business in 1999. We
specialized in providing the highest quality cleaning and the
highest level of customer service. Providing that kind of
quality and service was personally very rewarding. Yet,
with those rewards came many sacrifices for my family, and
me so when I was approached to sell my stores a couple of
years ago I did. I took some time off to spend with my wife
and two small children (ages 2 and 4 at the time). After two
years (and at the urging of former customers) it was time to
get back in the business.
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Southtake STYLE

Koalaty Cleaners was a concept I had thought about years
ago. I would drive by Koalaty Park (next to Carroll Elementary
School) everyday and thought, “What a great name for a dry-
cleaner!” So when I decided to give dry cleaning another try
the name had already been determined. T took what I learned
from my previous experiences and improved on it.

Improvements start with the latest in dry-cleaning tech-
nology. That’s right; technology hasn’t missed the dry-clean-
ing business. Everything from the Environmentally Friendly
Solvent, the Point of Sale software & hardware, the presses,
the cleaning machines, the assembly machines, even the deliv-
ery vans have been updated to better serve the needs of our
customers.

With having made so many improvements you can trust
Koalaty when we say “We Care...For your Wear.” At Koalaty
Cleaners we don’t use perchloroethylene or “Perc”. Our sol-
vent is Environmentally Friendly! Have your clothes
cleaned at Koalaty and you’ll notice several things....NO Odor
—NO Dye Fade, and the soft feel of properly laundered silks,
rayons & linens. Your clothes will always come back smelling
fresh, expertly pressed and tailored with all the buttons in
place. Not to mention our Fast, Friendly Customer Service
Reps are committed to making your visit to Koalaty as enjoy-
able as possible.
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